
TWINTECH
D I G I TA L  T W I N  R E A D I N E S S  S P E C I A L I S T S 

WHAT IF YOUR STORE 
HAD A TWIN ?

TwinTech - Build Smarter with Data and Digital Twins

A  d i g i t a l  t w i n :  A  fa i t h f u l  d i g i t a l  re p ro d u c t i o n  o f  yo u r  u n i q u e  s p a c e . 

W h e t h e r  c u st o m e r s  wa l k  i n  o r  l og  i n ,  t h ey  c a n  s h o p  t h e  s a m e  wa y.
Yo u  c a n  a l s o  t e st  a n d  i m p rove  t h e  i n - st o re  s h o p p i n g  ex p e r i e n c e . 
 

Y O U R  S T O R E  2 . 0



G U E S S W O R K  I S  C O S T I N G  T H E  I N D U S T R Y  B I L L I O N S .

Tr a d i t i o n a l  re t a i l  o f t e n  re l i e s  o n  g u e s swo r k , 
r a t h e r  t h a n  a n a n l ys i n g  d a t a  a b o u t 
h ow  s h o p p e r s  a c t u a l l y  m ove  a n d  b u y. 
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W I t h  re a l - t i m e  i n s i g h t s ,  s t o re s  g a i n
o p p o r t u n i t i e s  t o  b e t t e r  s e r ve 
c u st o m e r s  -  b ot h  o n l i n e  a n d  o f f . 

BLIND SPOTS IN 
TRADITIONAL RETAIL



MEET THE 
DIGITAL TWIN

Let customers 
explore: 

Immersive
online shopping

experiences
 

Foresee 
threats: 

Preemptively 
avoid risks

Test ideas:  
Run risk-free 
simulations

A  M I R R O R  T H AT  N E V E R  B L I N K S
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A  d i g i t a l  t w i n  i s  a  v i r t u a l 
r e p l i c a  o f  a  p h y s i c a l  s t o r e , 

Yo u r  d a s h b o a r d s  a r e
d y n a m i c a l l y  u p d a t e d 
w i t h  r e a l - t i m e  d a t a .

T h i s  l i v i n g  m o d e l  m i r r o r s 
e v e r y t h i n g  h a p p e n i n g  i n  r e a l  l i f e .
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T H E R E  A R E  T W O  P R I M A R Y  M O D E S  O F  D I G I TA L  T W I N  F O R  R E TA I L :  M O D E  1 )

3D VIRTUALISATION WITH 
EMBEDDED E-COMMERCE...?

C o n s u m e r  t w i n s :  L i g h t we i g h t ,  i m m e r s i ve  e n v i ro n m e n t s .  T h e s e  a re  i d e a l  fo r  c u r a t e d 
s p a c e s  l i ke  s h o p s ,  g a l l e r i e s ,  s h ow ro o m s  a n d  m u s e u m s . 

T h ey ’ re  fa st  t o  d e p l oy,  h i g h l y  a f fo rd a b l e ,  a n d  o pt i m i s e d  fo r  ex p e r i e n c e ,  re a c h ,  a n d 
e c o m m e rc e  i n t e g r a t i o n 
 



TwinTech - Build Smarter with Data and Digital Twins

T H E R E  A R E  T W O  P R I M A R Y  M O D E S  O F  D I G I TA L  T W I N  F O R  R E TA I L :  M O D E  2 )

...OR FULL 
DIGITAL 
REPLICAL?

I n f r a s t r u c t u r e  t w i n s :  M o re  c o m p l ex  a n d  d a t a - i n t e n s i ve .  D e s i g n e d  fo r  l og i s t i c s  h u b s , 
u t i l i t i e s ,  a n d  h i g h - vo l u m e  re t a i l  i n f r a st r u c t u re ,  t h e s e  t w i n s  p owe r  l o n g - t e r m 
p l a n n i n g ,  p re d i c t i ve  m a i n t e n a n c e ,  a n d  o p e r a t i o n a l  i n s i g h t .  T h ey  re q u i re  d e e p e r 
i n t e g r a t i o n  —  b u t  d e l i ve r  s i g n i f i c a n t  e c o n o m i c  re t u r n s  ove r  t i m e . 
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BRIDGING THE PHYSICAL 
AND THE DIGITAL

P H Y S I C A L  A N D  D I G I TA L  P E R F E C T LY  I N  S Y N C .

S e n s o r s  a n d  s t o re 
syst e m s  fe e d  t h e  t w i n 

w i t h  l i ve  d a t a  g i v i n g  yo u 
a  r e a l - t i m e  s y n c  b e t w e e n 

p h y s i c a l  a n d  d i g i t a l .
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M a n a ge r s  g a i n  a  h o l i s t i c ,  l i ve 
v i ew  o f  o p e r a t i o n s  a n d  c a n 

a l s o  r u n  s i m u l a t i o n s  a n d  t e st 
s c e n a r i o s  t o  g a i n  eve n  m o re 

i n s i g h t s  a n d  m a ke  b e t t e r 
d e c i s i o n s .

BRIDGING THE PHYSICAL 
AND THE DIGITAL

Managers  ga in  a  ho l ist ic ,  l i ve 
v iew of  operat ions ,  prov id ing 

powerfu l  ins ights  that  he lp 
them make opt imal 

decis ions .



S TAT E - O F - T H E - A R T  V I R T U A L I S AT I O N .
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NOW WE CAN EXTEND 
THE REAL-TIME MIRROR
RIGHT INTO YOUR 
CUSTOMER’S HANDS

F o r  s h o p p e r s ,  d i g i t a l  t w i n s  f a i t h f u l l y  r e c r e a t e  t h e  c u s t o m e r  j o u r n e y.  C u s t o m e r s 
c a n  ex p l o r e  yo u r  s t o r e  v i r t u a l l y  w i t h  t h e  s a m e  e a s e  a n d  f a m i l i a r i t y  a s  i n  p e r s o n . 

T h e  t r u st  a n d  l oya l t y  yo u ’ ve  e a r n e d  t h ro u g h  yo u r  p h ys i c a l  p re s e n c e  c a r r i e s  ove r 
s e a m l e s s l y  t o  t h e  o n l i n e  re a l m . 
 



GIVE YOUR CUSTOMERS A 
SEAMLESS, IMMERSIVE 
SHOPPING EXPERIENCE
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 Y O U R  S T O R E ,  A N Y W H E R E .

D i g i t a l  t h a t  f e e l s  l i ke  w a l k i n g  i n t o  t h e  s t o r e . . .
 
Le t  c u st o m e r s  s h o p  yo u r  s t o re  a n y w h e re ,  a n y  t i m e . 
O u r  syst e m s  e n s u re  c o n t i n u o u s l y  sy n c h ro n i s d e d 
l a yo u t  a n d  m e rc h a n d i s i n g  o n l i n e  a n d  o f f l i n e . 

Your  d ig i ta l  twin  store  can 
be eas i ly  embedded on your 
website  or  shared v ia  socia l 
media ,  expandingyour  reach 
farm beyond physica l  foot 
t raf f ic .



`  A H E A D  O F  T H E  T E C H  C U R V E ,  B U T  A LW AY S  W I T H I N  T H E  R U L E S
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I n t e r n a t i o n a l  b a n k i n g  re g u l a t i o n s  (e . g .  I B A) 
c u r re n t l y  re st r i c t  i n - b row s e r  p u rc h a s e s  d i re c t l y  f ro m 
3 D  i n t e r fa c e s . 

O u r  e c o m m e rc e  t w i n  ex p e r i e n c e s  a re  i n t e g r a t e d  v i a  
a  s m a r t  i n t e r i m  a rc h i t e c t u re  t o  s t a n d a rd  we b  c a r t s 
t h a t  o p e n  i n  a  s e p a r a t e  b row s e r  t a b . 

T h e  re s u l t :  –  F u l l y  s h o p p a b l e  3 D  e n v i ro n m e n t s  – 
S e a m l e s s  b a c ke n d  i n t e g r a t i o n  –  1 0 0 %  c o m p l i a n c e 
w i t h  ex i s t i n g  e c o m m e rc e  f r a m ewo r ks . 

OUR SYSTEMS ARE BUILT TO MEET WHAT’S 
POSSIBLE TODAY AND WHAT’S COMING NEXT. 

BOOSTING 
EFFICIENCY 
& CUTTING
COSTS

D i g i t a l  t w i n s  h e l p  s t o r e s  r u n  l e a n e r 
a n d  s m a r t e r . 

S o l v i n g  i s s u e s  v i r t u a l l y  b e fo re  t h ey 
b e c o m e  re a l  p ro b l e m s  l e t s  yo u r  t e a m 
s ave  t i m e  a n d  re d u c e  wa st e . 

B ot t o m  l i n e?  s i g n i f i c a n t  s av i n g s

L E A N ,  F A S T ,  W A S T E - F R E E  R E TA I L .
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OPTIMIZING 
LAYOUTS & 
LOGISTICS
M a n a ge r s  c a n  ex p e r i m e n t  w i t h  s t o re  l a yo u t s  a n d 
p ro c e s s e s  i n  t h e  t w i n  w i t h o u t  t o u c h i n g  a  s i n g l e  s h e l f . 

T h e  r e s u l t  i s  a  s t o r e  c o n t i n u o u s l y  r e f i n e d  f o r  p e a k 
p e r f o r m a n c e .

T E S T  L AY O U T S  B E F O R E  Y O U  M A K E  C H A N G E S  I R L
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ENHANCING 
CUSTOMER 
UX

B y  a n a l ys i n g  re a l - t i m e  s h o p p e r  b e h av i o r , 
t h e  t w i n  reve a l s  w h i c h  a re a s  d r a w 
a t t e n t i o n  a n d  w h i c h  a re  ove r l o o ke d  . 

Re t a i l e r s  c a n  u s e  t h e s e  i n s i g h t s  t o  a d j u st 
l a yo u t s  o r  t a i l o r  i n - st o re  p ro m ot i o n s  o n 
t h e  f l y,  c re a t i n g  a  m o re  p e r s o n a l i s e d , 
e n g a g i n g  j o u r n ey  t h a t  d e l i g h t s 
c u st o m e r s .

V i r t u a l  s t o re s  c a n  i n c l u d e  d i g i t a l 
e q u i va l e n t s  o f  i n - st o re  s e r v i c e s .  T h i s 
o p e n s  p o s s i b i l i t i e s  fo r  p e r s o n a l i s e d 
s h o p p i n g  ex p e r i e n c e s ,  v i r t u a l  t r y - o n s , 
a n d  eve n  re a l - t i m e  a s s i s t a n c e .

D I G I TA L  T W I N N I N G  E L E V AT E S  C U S T O M E R S ’  E X P E R I E N C E .
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Immers ive  d ig i ta l  twin  exper iences  are  a  proven dr iver  of  sa les ! 
Research ind icates  that  VR leads  to  better  customer  engagement  and h igher  purchase rates . 



RETAIL 
IS 
EMBRACING 
DIGITAL TWINS

A d o p t i o n  i s  s u r g i n g ! 
a  g row i n g  c o h o r t  o f  re t a i l 
exe c u t i ve s  h ave  a l re a d y 
d e p l oye d  d i g i t a l  t w i n  a n d 
s i m u l a t i o n 

T h e  g l o b a l  d i g i t a l  t w i n  m a r ke t  i s  p ro j e c t e d  t o  g row  f ro m  € 1 6. 5  B  i n  2 0 2 4  t o  ove r 
€ 2 4 2  B  by  2 0 3 2 .  59 %  o f  c o m p a n i e s  p l a n  t o  i n t e g r a t e  d i g i t a l  t w i n s  i n t o  t h e i r  o p e r a t i o n s 
by  2 0 2 8 ;  a  s i g n  t h a t  t h i s  t e c h n o l og y  i s  q u i c k l y  m ov i n g  i n t o  t h e  m a i n st re a m  o f  re t a i l .

T H E  D I G I TA L  T W I N  M A R K E T  I S  G A I N I N G  M O M E N T U M
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s



THE 
ROAD 
AHEAD

I n d u st r y  l e a d e r s  fo re s e e  a  f u t u re  w h e re  eve r y  s t o re  h a s  a  d i g i t a l  t w i n  –  b ot h  a s 
a  v i r t u a l  s p a c e  t h a t  s h o p p e r s  c a n  e n j oy  f ro m  t h e  c o n fo r t  o f  t h i e r  c o u c h ,  a n d  a s 
a n  o p e r a t i o n a l  t o o l  t o  b e t t e r  p l a n  m e rc h a n d i s i n g  a n d  re m ot e l y m a n a ge 
o p e r a t i o n s . 
  
T h a t  f u t u r e  i s  c l o s e r  t h a n  e v e r,  w i t h  e a r l y  a d o p t e r s  a l r e a d y  s e e i n g  t h i s 
v i s i o n  c o m e  t o  l i f e  i n  t h e i r  s t o r e s .  T h e  n ex t  s t e p  i s  yo u r s :  A r e  yo u  r e a d y  t o 
ex p l o r e  yo u r  s t o r e ’s  d i g i t a l  t w i n  a n d  s t e p  i n t o  t h e  f u t u r e  o f  r e t a i l ?

T W I N  I T  A N D  S TAY  C U T T I N G - E D G E .
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